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THE SUMITOMO BANK, LIMITED
INTERNATIONAL FINANCE DEPARTMENT, USa
277 PARR AvENUR
NEBW YOUK, NY 10172

Date: August S, 1997

Thne Wamer Cable of New York City
120 East 23rd.S¢t. New York, NY
10010-4567

Desr Alexis:

I-Mldﬂﬂhhmmemm 1 would like a cable wire to be
instalied, for my aparunent only.

As I undesstagxl it, if ] am pot sharing the cable wire with mnother apartmens. and if my cable
wizw is hooked to the proper msin cable box, ] will have no problem recsiving the Timer
Warner channels. Milfbrd Managemens is claiming that my spwronest #SA at Liberty Taracs
slmres a cable wire with apartinene #4A. [ am currently getting RON, to my amnoyance.

I would like 1o schedule a time for a technician to come on Augst 11th or 18t through 23
for the cable work. I would sppreciste if you could send me 3 written confinnation about the
schedule: If I am not availsble, I will have the building concierge escorn the techinican up to
my sparunent. | would appreciate if you could fax me the reply on August 8th, st my work

fax mumber which is (212) 224 - 5191 or S138.

Thank you very much.

[ Peter Hmvey, Esq.
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THE SUMITOMO BANK, LIMITED
INTERNATIONAL FINANCE DEFARTMENT, USA
XTFY PARK AvENUE
NEW YORE, NV 10172

E ¥ .
Tiner Warner Cable Commpany
120 East 23xd St. New York, NY
100104567

Daar Alexis:

1 have begn a subseriber of Timer Wazner Cable for some cme now, and was very happy
with the saxvices | was resciving.  Hewcver, sinee April. [ have bum expericacing problems
with cable services. | siill am. On apd off, | startedd recsiving RON cable, although I do not
subscribe or requased their services. Thes, | sterwed ouly recsiving RCN (e not chammels,
b ressiption of pictiee and voice). Sometimes [ weald have no cable st all. .

Timer Wamer techmician have besa to my sparunent more thap 6 times.  Each time they
cone, it is fixed, and [ do receive Time Wamer savices for 2 day or vwo.  Them, xfier a dsy
ar two it switches back to RCN. Jum to note, on the sacand visit by the Tims Wamer
technician. [ had a single cable wire pulled from wy sparunese dirertly to the main cable bo.
This was becsuse 1 was sharing a cable ling with apermments above and below (#6u & #da).

Tizme Wamer echnician had told me the problem was thar my cable wire is hooked onto
RCN's main cable box, when they came. How couid this be, uniess someooe did it
delibermty?

Also, | had jum received a phons call from oux Mapegement Office. They had toid me that
the cable problem was because 1 was shanng a cable wire wich apt.#4a, which has RCN,
How couid that be, whes ] am supposed to hooked direetly and solely 10 Time Wamnex? My
managemem office had asked me whether having RCN was & problem for me. It is, becauss
they do not have a progrma | need to wexch every day. | expiained to them my siumtion. In
addition, on 8 side note, RCN had called me sbout 2 month ago 10 try 10 schedule a day 10
hook me onto RCN. They toid me I requented the service, which [ did not.

All | ams asking is my Time Wamer service. | wonld appreciaie very much if you could take
Iy case very sevions. as a disturbance from onc of your compertitors.



SEP. 15,1997 5:07PM TIME WARNER CABLE 212 420 4812

Emwﬁawmwmmkzu-m—un.

280 Kectr Place 754
Ny NY 10380
22 -0 -o8%/

NO. 2762

P,

b

Mo



SEP. 15,1997 5:07PM TIME WARNER CABLE 212 420 4812 NO. 2762 B T

THE SumiToMO BANK, LIMITED
INTERNATIONAL FINANCE DEPARTMENT, USA
277 PARK AVENUE
NEW YOAK. NY 10172

——

Alexis Merrit
Time Warner Cable of New York City
120 East 23rd St. New York, NY

10010-4567

Dear Alexis:

I would like to file a complaint regarding recent occurauces with
my cable service. I have been a customer of yours for a while
and was happy with the service I was receiving. However, from the
middle of April of this year I have had problems receiving your
cable services due to, as I undarstand, to RCN Cable.

I started receiving RCN Cable, on and off, although I had not
requestced their service. Worse, I was cut off from cable for few

weeks all together.

Technician from Timer Warner had come to correct the situation at
leasc 6 times. On the first two visits, your technician had
pulled a cable line directly and specifically for my apartment.
This was because I was sharing a cable with two other apartmentcs
which had RCN. This should have solved tha problem. But then
the following aay, - started gaecting RCN again. Ever since, a
technician will come cto fix and hock me onto Timer Warner. then
the following day I start receiving RCN (or after RCN technician
had visited our building. I had confirmed with the conceriage of

the building) .

Your technician have been ctelling me that the cause of my cable
problem was that my cable was hooked to RCN box, when it should
be hooked to Time Warner's. This would not happen unless ic was
deliberacely done so by someone, which I believe is RCN
technician. In addit:ion, I even received a phone call from RCN,
where their customer service operator told me thact I had
requesred their service, and wanted to schedule a day to hook a
cable wich them. [ had made no such request and told them seo. I
was disgusted wicth the whole gituation. All I am requescing is
my cable service from Time Warner. I chink if RCN keeps chis up.
they should be zanned from operating. On a side note, nany other
Time Warner subsciters in my building is having the same problem

as [ am.
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1 would appreciace if certain act
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